B = SUPPLEMENT TO THE DIPLOMA (¥)
SPAIN

TITLE OF THE CERTIFICATE (original language: ES)
TECNICO EN EXPLOTACION DE SISTEMAS INFORMATICOS

TRANSLATED TITLE OF THE CERTIFICATE (English)
DIPLOMA OF EDUCATION IN THE OPERATION OF IT SYSTEMS

DESCRIPTION OF THE PROFESSIONAL PROFILE

General skills

Install and maintain services on fixed and mobile networks, Internet services, and single and multi-user computer systems, providing support to
the end user in conditions of quality and security, and within appropriate time frames.

Skill units

Install and maintain network services.
Install and maintain computer equipment and systems in single and multi-user environments.

Install and maintain office and corporate applications.

Install and maintain Internet services.
Carry out administration, management and marketing duties in a small company or workshop.
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RANGE OF OCCUPATIONS ACCESSIBLE TO THE HOLDER OF THE CERTIFICATE

Single and multi-user computer systems maintenance technician, Internet service maintenance technician, local area network maintenance
technician, and ICT sales technician for industrial sectors.

(*) Explanatory note

This document is intended as supplementary information to the Diploma in question, but on its own it does not have any legal validity. The
format of this description is based on Council Resolutions 93/C 49/01 of 3 December 1992 on the transparency of professional qualifications
and 96/C 224/04 of 15 July 1996 on the transparency of vocational training certificates, and to the Recommendation of the European
Parliament and of the Council of 10/07/2001 (09/08/01) on mobility within the Community for students, persons undergoing training,
volunteers, teachers and trainers.

If the authority issuing the diploma supplement does not consider any box on the supplement to be relevant, it may leave it blank.




Name and nature of the body issuing the diploma

MINISTERIO DE EDUCACION, CULTURA Y DEPORTE
(MINISTRY OF EDUCATION, CULTURE AND SPORTS)

(General State Administration)

Identification of the national or autonomous community
administration empowered to accredit or recognise the
diploma

MINISTERIO DE EDUCACION, CULTURA Y DEPORTE
(MINISTRY OF EDUCATION, CULTURE AND SPORTS)
(General State Administration)
COMPETENT BODY OF THE AUTONOMOUS COMMUNITY
(Autonomous Administration)

Level of the diploma in the issuing country

Intermediate Vocational Training (CNED 33 F - Intermediate Specific Vocational
Training and equivalents, Plastic Arts and Design and Sports)

Grading scale/Pass requirements

Basic regulation of the Ministry of Education, Culture and
Sports of 21 July 1994. Vocational modules: score 1 to 10
(pass mark: 5). Workplace training: pass / fail. Continuous
assessment system.

Access to higher education or training

Baccalaureate and Higher Education Training Cycles within the same
professional family or within a similar family established by
regulations.

International agreements

Legal basis

subjects. (Official State Gazette (BOE) 23/05/2003)

Law 1/1990 of 3 October, Organic Law 10/2002 of 23 December, Royal Decree 676/1993 of 7 May, Royal Decree 777/1998 of 30 April

ROYAL DECREE no. 497/2003 of 02 May establishing the Diploma of Education in the Operation of IT Systems and the corresponding common

OFFICIALLY RECOGNISED ACCESS ROUTES TO THE DIPLOMA

Type of vocational training received Percentage of the total Duration
training programme Hours/weeks /years
(%) 2,000 hours
* In Secondary Schools or approved training centres, including theoretical and practical modules and Workplace Training:
Professional modules
- INSTALLATION AND MAINTENANCE OF LOCAL NETWORK SERVICES
- INSTALLATION AND MAINTENANCE OF IT EQUIPMENT AND SYSTEMS
- IMPLEMENTATION AND MAINTENANCE OF OFFICE AND CORPORATE APPLICATIONS
- OPERATIONS WITH OFFICE AND CORPORATE DATABASES
- INSTALLATION AND MAINTENANCE OF INTERNET SERVICES
- MAINTENANCE OF INFORMATION PORTALS
- ADMINISTRATION, MANAGEMENT AND MARKETING DUTIES IN A SMALL COMPANY
- OPERATING SYSTEMS IN SINGLE AND MULTI-USER ENVIRONMENTS
- WORKPLACE TRAINING
- TRAINING AND CAREER GUIDANCE
Total duration of training to obtain the diploma 2,000 hours

Entry requirements

education. Be in possession of the entrance examination Certificate.
Additional information

http://www.educacion.es

Be in possession of a Secondary Education Leaving Certificate or an equivalent qualification for the purposes of access to




